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Abstract:

This study aimed to know the effective of the Normative
commitment to improve service quality by determining the
relationshipe of dimension of Normative commetmint and the
dimensions of service quality, The researcher conducted a
descriptive analysis for the study's variable using the statistical
program (SPSS Version23) for the researchers, in order to know
the nature of the data and the values of the averages and the
standard deviation of the study's variables. The researcher also
used Structural Equation Model to measure the direct
relationships between the study's variables, The main findings
of the study: The study found a correlation between Normative
commetmint and quality of service in the private institutes in
Dakahlia governorate.
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