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Abstract

This study aimed to identify the degree of challenges facing the
work of human resources management in the Ministry of
Electricity and Water in the State of Kuwait. To achieve the
objectives of the study, the descriptive analytical method and the
questionnaire were used as a tool for collecting data, from the
study sample, which consisted of (379) male and female workers.
Ministry, and the results showed that all challenges were present
to a moderate degree, from the point of view of the sample
members, as the challenges of the external environment came in
first place with an average of (3.33), technological challenges
came in second place with an average of (3.26), and
administrative and organizational challenges came in the highest
rank. It ranked third with an average of (3.24). The results also
showed that there were no statistically significant differences at
the level of significance (a < 0.05) between the responses of the
sample members regarding the degree of challenges facing the
work of the human resources department in the Ministry of
Electricity and Water in the State of Kuwait, which are attributed
to Variables: gender and number of years of experience.

Keywords: human resources management, external environment
challenges, technological challenges, administrative and
organizational challenges.
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