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Abstract:

The study aims to release the relationship between
customer satisfaction and energy production: a field study on the
application of the Iragi Ministry of Industry companies.

To achieve the objectives of the study, the researcher used
descriptive and analytical approach, and lists of the survey as a
key tool to collect data from the study's Society (5323), as was
the study sample (358) single, and was stratified random sample,
the study found that there were significant relationship between
customer satisfaction and production capacity, as well as
weakness in systems and software performance and assess which
is reflected on the customer's satisfaction with the lack of
corporate research topic for the training and development
programs and follow modern management methods in that,
according to imposed by globalization and the information
revolution, which is characteristic of contemporary organizations
with the failure to encourage and motivate the creators as well as
the preparation of research and studies of that would interest the
customer better.

The most important recommendation was the need to
update the interest to improve and develop existing strategies and
attention to the customer, and encourage the use and utilization
of the resources efficiently and high quality programs.
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