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Abstract:

The quality of services using the principle of customer
orientation is one of the new trends of marketing, it requires
him to follow new methods of improving the foremost of
which is customer relationship management. Universities and
research centers seeking scientific and cognitive enrichment is
used to produce qualified human cadres commensurate with
the needs of the market and the various labor organizations.
The study provides an analysis of the concept of customer
relationship management; by studying the dimensions have
not been taken up by the combined. And the role of these
dimensions to improve the quality of career service
organizations service. The research shows that it can improve
the quality of educational services organizations, educational
university through the achievement of internal customers with
satisfaction, also offers a proposed model for CRM rooting for
improving the quality of services of different organizations.
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