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The impact of e-marketing on customer satisfaction
A Field study on Egyptian Pharmaceutical Trading Company
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ABSTRACT

The study aims to diagnose the nature of the correlation between

the dimensions of electronic marketing (electronic pricing, electronic

promotion, electronic distribution) at the customer's satisfaction with
the Egyptian Pharmaceutical Trading Company.

The study relied on the descriptive analytical method, and the
study population represented all employees of the Egyptian
Company for Pharmaceutical Trade. The study sample was
selected from these employees from various administrative
levels, namely (top management - middle management -
executive management). The study was based on an non-random
stratified sample. The number of members of the community
reached (1850) individuals, while the size of the study sample
was (318) individuals.

One of the most important findings of the study is the
inadequacy of electronic marketing in the company under study
due to weak dimensions of electronic pricing, electronic
promotion, and electronic distribution.
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One of the most important recommendations of the study is
the need to focus on the price levels of the company in question,
which did not enjoy the acceptable level of customers, as well as
to provide all information on the price of medicines through the
company's website, with an interest in promoting its products
through its website or through electronic advertising via the
Internet, as well as various electronic media such as (Phone,
Internet) in addition to its interest in building long-term
relationships with customers.

Keywords:
electronic marketing, electronic pricing, electronic distribution,
customer satisfaction.
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