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Abstract

The aim of this study was to find out the impact of
administrative communication on the efficiency of managing the
crisis during its occurrence by applying to some tourist
governorates in the Arab Republic of Egypt. To achieve the
objectives of the study, the researcher prepared and designed a list
of questionnaire (top management, middle management) in some
resorts and tourist hotels in Ismailia And South Sinai Governorate
in the Arab Republic of Egypt.

The study was based on the stratified stratified sample. A
random sample of 264 individuals was selected from the top
management and middle management. The sample of the study was
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376 individuals. The sample was 95% confidence rate and 5% error
rate

The study reached a number of results: the most important is the
existence of a positive effect of statistical significance of the
administrative communication on the management of the crisis
during the occurrence of the view of customers and employees of
the upper and middle management resorts tourist in the Arab
Republic of Egypt.

The study also made a number of recommendations, the most
important of which are: the need to work on the attention to
administrative communication to the extent that maximize the
efficiency of crisis management during the occurrence.
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