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Abstract

This research aims to identify the impact of the use of
technological methods on improving institutional performance in
the Omani Ministry of Labor. The research also sought to
emphasize the trend towards the use of modern technology
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because of its positive impact on improving institutional
performance. The researcher used the analytical descriptive
approach due to its suitability to the nature of the study, and the
study population consisted of all workers in all different jobs in
the Omani Ministry of Labor.

And by using the electronic questionnaire, the required data
was collected and this data was processed through the SPSS
program, and one of the most important results that were reached
was that there is an important role for the use of technological
methods within the Ministry of Labor because of its role in
improving the institutional performance of the leadership and
employees, and the used technological methods also contribute In
the speedy completion of tasks, which leads to the improvement
of institutional performance as a whole.

Keywords: technological methods, institutional
performance.
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