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Abstract:

This study aims to identify the role of the Financial and
Social dimensions of the Balanced Scorecard in improving the
performance of electronic services. The researcher used the
inductive and deductive methods. Questionnaire is used as a
main instrument for data collection. Study population is (Y4))
individuals, and study sample is (191) individuals.
Furthermore, the SPSS is used for entering and processing
data, and relying on Alpha Cronbach coefficient, K-Wallis for
testing hypotheses. The study found that there is a positive
impact for using BSC on the performance of electronic
services. Moreover, our research ends up with some
recommends for Future research.
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