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Abstract:

The banking industry has seen this decade technically
advanced significantly in the field of electronic banking
operations , as it provided technical innovations continued
intense competition among banking institutions to the diversity
of banking services and electronic funds provided by banks as
well as the increasing complexity of banking operations in the
fierce market competition in order to enhance the share of those
banks in the market banking and reduce costs to work on their
clients retain existing and attract new customers who prefer to
deal. The first hypothesis tested by financial analysis, The
second hypothesis tested by questionnaire list, Distributed to a
sample of customers National bank of Egypt & Banque Misr ,
survey results were input into the program Spss for their
statistical analysis .The Researcher proved that the electronic
banking services is one of the basic pillars to achieve banks'
profits.

e Proved the existence of a relationship between the
supervisory and legislative requirements to banking
operations and electronic banking services

e There is no a relationship between the electronic patterns
of electronic bank customers services and improving the
public banks profitability..
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