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Answer the followinq questio"ns:

Ques.tion I Q0 maiksr
a) Define the following:

i) Communication.

ii) Presentation.

iii) Mass Communication.

b) Give examples for a verbal and non-verbal communication?

Question 2 (20 marksl
a) Show in details the main parts of structure to build a presentation?

b) What is the difference between chronological pattem and cause/effect pattern in organizing
the presentation's main points? '

Question 3 (20 markst

a) What are the tips that should be covered in an oral presentation?
b) What should be avoided in preparing a good presentation?

Question 4 (20 marksl

a) Mention the types of feedback? And how can we most effectively give feedback?
b) What are the personal habits to do an effective presentation?

Q4estion 5 (20 marksl
Choose only one of the following topics and do the outline of its presentation:

i ) Differential equations

ii) Solar energy

" iii) Nano-technology
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