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Abstract:

The study aims to identify the relationship between Attract
customers and the satisfaction of the company's clients and to
explore the difference of opinions of the study sample from
customers of Zain Iraq and Asia Cell about the marketing of
relations and customer satisfaction based on the demographic
variables (gender, age, social status, income level, The researcher
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developed four major hypotheses and a set of questions about all
aspects of the study.

The researcher used the analytical descriptive method for this
purpose and the use of two survey lists as a main tool for
collecting data. The study population consists of (clients and
employees) of the two companies above. The study sample
consisted of 256 employees and the sample of the study was
(384) The sample is arbitrary due to the installation of the
departments that were selected and distributed but at the same
time random, because the distribution in these departments was
random rather than comprehensive. The statistical analysis
program for social sciences (SPSS) was used as a statistical
package for data entry, Her.

The study reached a number of results, the most important of
which were: A statistically significant relationship between
Attract customers and customer satisfaction of the two
companies under study. There are differences between the
opinion of the study sample of employees and customers of the
two companies under study.
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