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Abstract :

This study aimed to identify the role of knowledge management
in improving the performance of employees, and in order to
achieve the aim of the study, a survey questionnaire was
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designed and distributed to the study sample of 320 workers of
the authority under study.

The data were analyzed by the statistical program SPSS, and
among the most important results of the study was the existence
of a statistically significant relationship between knowledge
management and improving the performance of employees, as
well as the lack of competencies and trained human cadres,
knowledge flow, and implicit knowledge of workers, and based
on the field study carried out by the researcher in the authority
replaced The study Some recommendations were reached to
improve the performance of the employees of the body under
study in light of strengthening knowledge management

Key words: knowledge management, employee performance
improvement.
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