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Abstract:

The aim of this study is to study the impact of marketing
strategy (market segmentation, target market, mental positioning)
in achieving satisfaction and customer loyalty, and to identify the
importance, methodology and steps of market fragmentation, the
principles and criteria of market segmentation of sectors, study
the target market strategies and the criteria of differentiation
between them, The study concluded that there was a positive
correlation between the marketing strategy and customer
satisfaction and satisfaction at a significant level of 0.01 with
correlation coefficient 0.413, and also found a positive effect for
both market segmentation and challenge Target and positioning
on the mental satisfaction and loyalty market customers'
application to the respondents in the study.
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