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Abstract:

The research aims to show how awareness of
telecommunications companies in Egypt to promote the
concept of mail and the use of Internet technology and mobile
phones, and the statement of its ties to performance
marketing.

To achieve the objectives of the study researcher relied
on the following hypothesis "there is no significant effect
statistically significant for the promotion-mail and so on
different dimensions of improved marketing performance of
telecommunications companies in Egypt."

Questionnaire represented the search tool major field of
study and reached the research sample of 152 the size of a
single class of senior management and directors of
departments and a number of distributed questionnaires and
recoveries of expandable analysis 134 Single by almost 88%,
while for clients amounted research sample size of 384 single
and a number of distributed questionnaires and recoveries of
expandable analysis 307 by almost 79.9%, where the use of
statistical analysis software SPSS for entry, processing and
analysis of data.
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