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Abstract:

The study aimed to identify the ethical culture and its
role in achieving the competitive excellence in Libyan banks.

The descriptive analytical method was used and the
data was collected using the questionnaire. The spss was used
to analyze and process the data.

The study found a collection of findings and the most
important of which are as following:

There is a strong correlation between most patterns of
ethical culture and the sources of competitive excellence. The
alternative statistical hypothesis stating that “there is a
statistically significant relationship between the ethical culture
and competitive excellence” was accepted. The null
hypothesis stating that “there is no statistically relationship
between the ethical culture and competitive excellence” is
rejected. The alternative statistical hypothesis stating that
“there are statistically significant differences among the views
of bank customers regarding their satisfaction with services
provided to them by the Libyan banks” is accepted.
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