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Abstract

This research aimed at identifying and studying the impact of
applying the integrated marketing communication mix with its
dimensions represented in (advertising, public relations, sales
activation, personal selling and direct marketing) on increasing
customers’ loyalty with its dimensions (directional and behavioural)
at El sewedy Egyptian plastic manufacturer (Egy. Plast).

The research sample was represented in the sector of plastic
manufacturer companies in Egypt and which is represented in El
sewedy electric company which control about 40% of plastic
market. The clients of the Egyptian company for manufacturing
are about 6372. The researcher depended on a random sample
consisted of 363 and the total sample size was set at 90%
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confidence level and The limit of 5% in case of standard
deviation.

The analysis of the field — study data (obtained by electric
form handed to the study community) depended on applying
statistical analysis methods that were more appropriate to the
nature of these data by using socials science statistical packages.

The study assumptions were to look at the relationship
between on integrated marketing communication mix with its
dimensions (advertising, public relations. sales activation,
personal selling and direct marketing) and increasing customer
loyalty to companies in the plastic sector.

The result of the study showed acceptance of the main
hypothesis, which states that there’s a statistical effect level
(a<0.05) at integrated marketing communication mix with its
dimensions on increasing the loyalty of dimensions on increasing
the loyalty of the plastic company customer in Egypt, as well as
acceptance of the sub hypothesis which states there’s a statistical
effect between (advertising public relations, sales activation,
personal selling, direct marketing) and customer loyalty of the
plastic sector customers in Egypt.

Keywords

the integrated marketing communication mix - customers’
loyalty- Plastic industry in Egypt
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